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On behalf of the Board and myself, I am once again delighted to congratulate Renata and all staff for an incredibly successful 
year. We continue to grow, to take on new homes and most importantly to carry out the essential work of supporting our 

accomplished much and are getting much closer to launching the new refreshed brand. The recent CARF accreditation 

programs wonderfully. The accreditors had much praise and many strengths to offer regarding the work that each of you 

forward to continuing success in the coming year. 

Marion Clauson, Board President

Message from the Board President

Land Acknowledgment
We acknowledge the traditional, ancestral, unceded territory of the Musqueam, Tsleil-Waututh, Squamish, Semiahmoo, Katzie, 

Indigenous people of their lands and denied them their rights to self-determination.
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cracks that catch the light.   

many pathways that you walked and cut the brush for others to walk. Remember that together our stories build community and hold each other 
up.  

On behalf of the board and myself thank you for another year made up from good practice, deep talks, commitment, and care.  

Renata Aebi, Executive Director

Message from the Executive Director
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“I have been very pleased with the quality of care provided. 

excellent. Reports have been detailed and timely.” 
- Parent of SHSS Youth



Our Programs and  Departments: Child, Youth, and Family Services 

Alison Grauer, Director of 
Child, Youth and Family 
Services
Alison Grauer has been working at 

with Esau House and currently 

In-Community Programs: SMILE, 
Outlook Community Youth 

and launched into youth care with a 
summer job at a wilderness camp. 

and reading.

Youth, Child & Family Development

• 
• 
• 

• 

• 
• 

• 

Counselling: 

Supervised Access: 

SMILE: 

Independent Living (Transitions): 

Youth Agreements (YAGS): 

• 

• 
• 
• 
• 
• 
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Our Programs and  Departments: Child, Youth, and Family Services 

Intensive Support and Supervision Program (ISSP): 

Bail Curfew Checks: 

Community Work Service: 

North Fraser Youth Outreach Services (NFYOS): 

Safe care Supports: Outreach to sexually exploited youth 
(SEY)

OUTLOOK Learning Pathways Day Program:
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Our Programs and  Departments: Child, Youth, and Family Services 

Grants from Vancouver Foundation, Civil Forfeiture, and 
a private donor, City of Burnaby, and Government of 
Canada

Gang Prevention - Community Connectedness & Building 
Safer Communities:

Arts

Health and Wellness:

Cole Bennett

Manager, Outlook School, Gang 

Erin McDade

Manager, Family 

Counselling

Abby McClelland
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We thank our funders for their support and partnership

Ministry of Children and Family Development
Ministry of Public Safety & Solicitor General 



Our Programs and  Departments: Specialized Homes and Support Services (SHSS)

Patrick Rogers, Director 
of Specialized Homes and 
Support Services (SHSS)

with St Leonard’s Youth and Family 

entire career with St Leonard’s and 
started working for the agency 
after graduating from Simon Fraser 

degree. Thinking this would be a 
great temporary job to enhance his 

he remains with the agency after 
more than 34 years.

STLEO’S SHSS

of crisis.
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Christina Cabrera
SR Manager, SHSS

Jennifer Morden
SHSS Manager

Hailey Tyers
SR Coordinator

Heather Mallard
SHSS Manager

Jasjit Billing
SHSS Manager

Lesley Lloyd
SHSS Manager

Jenna Rahn
Residence Coordinator

Madison Whiting
Residence Coordinator

SPECIALIZED HOMES AND 
SUPPORT SERVICES

Surrey Specialized Long-Term Beds:

Surrey Emergency Care Homes:

Surrey Short-term Stabilization Homes
13 and under programs:

Burnaby Specialized Long-Term Homes:

Burnaby/Coquitlam Emergency Care 
Homes:

Maple Ridge Homes:

Sandeep Sall
Residence Coordinator

Lorie Antunes
Residence Coordinator

Kristin Weidema
Residence Coordinator

Michele Leong
Residence Coordinator

Sarah Duncan
Residence Coordinator

Nikki Salindong
Residence Coordinator

Tanner Nickel
Residence Coordinator

Tamikah Otanga
Residence Coordinator

Fatima Gulamhusein
Case Manager, SHSS

Paleen Her
Residence Coordinator
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Our Programs and  Departments: Administration

Diane Robitaille, Executive 
Assistant 

Jennifer Hanrahan, Director of 
Operations and Practice Standards
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Devon Chubey

Al Cote Award

Regina Banales-Lopez.

      

Tom Wangari
Manager of Admin

Harleen Sidhu
People and Culture Manager



Judgement Free Zone
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We all have a story

Connecting to culture



Data on Service Delivery

Clients by Program:

SHSS: Total Clients: 84

• Surrey Long-term Homes: Aspen, Aspen Jr, Maple & Willow: 8

• Burnaby Long-term Homes: Rowan, Southside, Esau Jr: 8

In-Community Programs: 358

Demographics:

 

Top 15 reasons for referral in order 
of prevalence:

1. Mental Health

th

8. Substance Misuse

9. Justice System supports.

11. Homelessness

13. Pregnancy Supports/Needs
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Of note:



Statement of Financial Position
03/31/2024

Current Year Previous Year
ASSETS  

Total current assets $ 5,589,198   $ 5,700,423
Investments 2,700,000   1,200,000
Capital assets 3,662,009   3,665,324 
TOTAL ASSETS 11,951,207   10,565,747

LIABILITIES AND EQUITY      
Total current liabilities $ 2,533,527  $ 2,320,684
Net assets (equity) 9,417,680   8,245,063
TOTAL LIABILITIES & EQUITY  11,951,207   10,565,747

Statement of Operations
Twelve months ending 03/31/2023

  Current Year  Previous Year
REVENUES

MCFD $ 13,227,170  $ 9,171,604
Donations 18,620   15,724
Interest 174,292   117,786
Grants/Other 146,477   158,270

TOTAL REVENUES  13,566,558   9,463,384
  

    
Programs $ 11,327,930  $ 7,926,512
Administration 1,066,011   795,850

$ 1,172,617  $ 741,022

could provide services in all the 
communities I serve”

- MCFD Team Lead, Outlook Programs
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Our Board of Directors

Marion Clauson, 
President

Deborah Hutchings, 
Vice-President

Glenn Gardner, 
Recording Secretary

Cathy Ebbehoj, 
Director

KP Aujlay, 
Treasurer

Strategic Plan At-A-Glance 2021 - 2024

S  Service Excellence
T   Extraordinary Workplace
L  Strong Community
E  Strong and Sustainable Agency
O Truth and Reconciliation

Leadership in 
Practice
Relational

Collaboration and 

learning 

Nineteen for 19
Engage 19 companies to 
walk with youth as they 
transition from care to 
the broader community. 

mentorship, friendship 
and guidance that 
supports young adults to 

and personal goals.

Succession we are
Staff engaged in agency 
leadership

Strong cross agency 
communications

Continuous Learning

Mentorship

Cultivating 
kindness is more 
than being nice.

is connected and 
participating in our 
mission

Communication honours 
relationships

Decolonizing 
our Practice 
and Living into 
Reconciliation 
Examining our practice 
standards

Listening to the 
experience of others

Standing on our shared 

Working together 
to realize the TRC 
recommendations

Building our 
foundation

management, emergency 

Growth strategy  

Communication Plan 
Implemented 

Strategic Community 
partnerships 
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